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Save some time by looking the answer up in the
Frequently Asked Questions section.

If you are unable to find the answer you need, use the New Support Request link to contact Customer Support.
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What is it?

How is an account created?

Logging into an account

The virtual Personnel Center Guard Re-
serve enables members of the Air Reserve
Component access to many personnel
services from anywhere with Internet ac-
cess, 24-hours a day, seven days a week,
365 days a year. VPC-GR is a secure \Web
site controlled at the Air Reserve Person-
nel Center in Denver, Colo.

What is a customer account?

A customer account allows members to
check the status of their current and past
support requests, update their personal
profile, and simplifies creation of new
customer support requests.

Why do | need an account?

It is highly encouraged that all Reserve
Airmen establish an account to ensure
consistent connectivity and control over
their own personnel services. In the near
future, instead of visiting a military per-
sonnel flight, Airmen will be able to con-
duct most personnel business online.

IS an account required?

Customer accounts are required to access
some areas of the site (Points, Mortgage
Letter, 20-Year Letter, Letter to the Board,
Board Counseling, etc.)

1. Go to http://arpc.afrc.af.mil

2. On the left side of the Home page un-
der “Customer Support,” click on Cre-
ate New Account

b Customer Support
Support Hame

Freguently Azked Questions
Log In to your Account
Create Mew Account

Mewy Support Reguest

3. Once Create New Account is selected,
the window below will appear. Fill out
the required information and click on the
Submit button. An Username and pass-
word will be sent to the e-mail address
used to create the account.

Salutation® l:l - Social Security Humber" I:l 7
First Hame"* l:l Social Security Confirm* I:I
Miciclle Matme l:l Date of Birth' I:l B
Last Hame"* l:l Telephone Humber* l:l l:l

mail Address* | |

“mail Confirm* | |

Submit Clear Figlds

Atter pressing Submit, you will receive two Email messages. One will contain your
ACCount name and the other will cortain your temparary password. [T you do not receive
these account crestion messaces, plesse sUBMt & Nevy SUDKOM reduest for assistance.

When creating a new account, all bold
fields are required. The member’s Social
Security number and Date of Birth is used
to uniquely identify their customer record
and retrieve their data.

4. Once a Username and Password are
received, return to http:/arpc.afrc.af.mil and
select Log In on the left side of the Home
page under “Customer Support.”
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Aiready have an account?

Enter the Username and Password and
click Log In.

Enter your account name and passvword to log in to your customer support account.
The login name and password are case sensitive.

Account Hame* || |

Account Password* | |

Log In ->

If you do nat have an accourt, select Newy Account.

If you need to reset your password or retrieve your account name, select Reset Passwaord.

If you cannot remember your login name
or password, select the Reset Password
link.



